
Channel Type of Contact Time
Customer Service
Centre's

Walk in\Calling 0730 -1630hrs Midweek

Contact Centre Voice Calling – 0800 555 555 ( BTC land line, BTC 
Mobile, Mascom, Orange)
WUC APP

0730hrs - 2330hrs, 365 days a year.
* Calls made after 2330hrs are still 
accepted, and will be directed to the 
team on Standby.

customers@wuc.bw

24/7 365 days a year

Self Service USSD - *186# ( All mobiles networks, BTC Mobile, 
Mascom, Orange)
WUC APP( Android & IOS)
Website: www.wuc.bw

complaints@wuc.bw

complaints complaints@wuc.bw

Gaborone - 73969552 	  Mr. Thabo Ndadi

Kanye - 73696557 	  Mr. Ditiro Mogotlhwane

Lobatse - 73969549  	  Mr. Mpho Tsotetsi

Molepolole - 73969551 	  Mr. S. Mabua

Mochudi - 73103329 	  Ms. Yvonne Mothupi

Serowe - 73969550 	  Mr. P. Mavauneh

 Letlhakane - 73969569 	  Mr. M.  Ramosu

Francistown - 73969543 	  Mr. K. Simon 

Selibe - Phikwe - 73969544  Mr. L. Makepe

Palapye - 73970028 	  Ms. Motsumi

Mahalapye - 73970006 	  Mr. M. Monthe

Ghanzi - 73969541 	  Mr. G. Ramabe

Tsabong - 73969548 	  Mr. M. Dikgang

Masunga - 73972069	   Mr. Mpotsang

Kasane - 73969540	  Mr. B. Legwaila

Maun - 73971998 	  Mr. E. Ndlovu


